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Early Intervention Issues

Module:

Session 1: Working With Families and
Eye Care Professionals

Video Clips and Summaries

Title Clip ID Length Length With Video
Description

Family Expectations About the VCM 1-01 31 sec 40 sec
Eye Exam
Family Reactions Following VCM 1-02 40 sec 46 sec
Visual Diagnosis
Assisting Families to Understand | VCM 1-03 1 min, 5 sec 2 min, 18 sec
the Diagnosis
Communicating with Families of | VCM 1-04 40 sec 48 sec
a Different Language
Interpreter Guidelines VCM 1-05 53 sec 1 min, 11 sec
TVIs as Liaisons VCM 1-06 | 1 min, 10 sec 1 min, 22 sec
Observation of Child Visual VCM 1-07 | 1 min, 31 sec 2 min, 11 sec
Behaviors
Observation of Child Eye Exam VCM 1-08 | 7 min, 30 sec 8 min, 32 sec

Family Expectations About the Eye Exam VCM 1-01
A mother and grandmother talk with a TVI about questions they want answered in their
upcoming visit to the eye care specialist. The grandmother has questions concerning

the use of corrective lenses.

Family Reactions Following Visual Diagnosis VCM 1-02
In this clip from Breaking the News produced by the Institute for Families of Blind
Children, a mother discusses her need for informational and emotional support from the
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eye care specialist after receiving the diagnosis of her son’s visual condition. A father
shares his thoughts on the eye care specialist’s role in providing hope for families.

Assisting Families to Understand the Diagnosis VCM 1-03

In this clip from Breaking the News produced by the Institute for Families of Blind
Children, a pediatric ophthalmologist shares her personal reflections about telling a
family devastating news concerning a child’s visual diagnosis. She specifically
discusses the fear families have and how specialists want to help families. She also
discusses how families need to repeatedly hear information as they learn to cope and
accept the diagnosis and treatment of specific eye conditions.

Communicating With Families of a Different Language VCM 1-04

In this clip from Just Being Kids, produced by L. Edelman and Mark Herlinger
Productions, Inc., a Hispanic mother describes the importance of the Spanish language
in helping her understand her child’s unique needs. She shares her concerns about
misunderstanding or failure to receive vital information when specialists cannot
communicate in Spanish.

Interpreter Guidelines VCM 1-05

In this clip from A Three-way Conversation produced by S. Moore and Mark Herlinger
Productions, Inc., a woman explains the various conflicts that may arise when using
interpreters including what may happen if a family chooses to hire their own interpreter.
She discusses the need for interpreters to be familiar with terminology professionals use
when talking with families.

TVIs as Liaisons VCM 1-06

A TVI provides informational support to an eye care specialist regarding NolIR
sunglasses for a young child. The eye care specialist asks questions and then
discusses his concern for providing the young child with appropriate protection for her
eyes.

Observation of Child Visual Behaviors VCM 1-07
In this series of clips, a toddler visually explores toys and interacts with an adult. The
toddler is also seen walking outside in the sunshine.

Observation of Child Eye Exam VCM 1-08
During a visit to the pediatric ophthalmologist, a mother and a TVI talk to the doctor
while he conducts a routine eye exam on a little girl with Peter's anomaly.
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