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1. The shift from a professional-centered service delivery model in early intervention to a 

more family-centered model is gradual and ongoing. Why is this so, and what are the 
implications for early intervention (EI) professionals, administrators, and personnel 
trainers? 

2. The authors point out two important factors to keep in mind in helping relationships 
between families and professionals. What are they? 

3. Five attributes that facilitate the development of helping relationships between EI 
professionals and families and that empower families were described. What are they? 

4. Both families’ and EI professionals’ values, beliefs, life experiences, and cultures affect 
how each perceives the other and their roles in the EI system. Describe four ways each 
may misunderstand the other. 

5. Certain effective personality and behavior characteristics emerge in the literature about 
helping relationships. What are they and how are they manifested across cultural and 
linguistic differences? 

6. How does worldview affect a family’s perception of disability? What may be one way to 
successfully bridge differences of family’s perceptions of disability and the EI 
perceptions of disability? 

7. What three factors affect service utilization of EI? Give examples of how each factor can 
affect service utilization of EI. 

8. List eight strategies suggested by the authors to facilitate working together in EI. 
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